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ABSTRACT  

This qualitative study was conducted in multicultural urgent care clinics in Abu Dhabi, 

United Arab Emirates, to explore how culturally responsive nursing practices influence nurse–

patient communication and emotional well-being through holistic care. The study revealed 

meaningful improvements in patient trust, comfort, and emotional security when nurses 

practiced culturally sensitive communication. Nurses used simple and clear language, active 

listening, empathy, and respectful nonverbal behaviors to foster understanding. The use of 

interpreters, translation tools, visual aids, and teach-back methods helped overcome language 

barriers. Patients reported that holistic care addressing emotional, cultural, spiritual, and 

physical needs enhanced their sense of safety and well-being. Respect for cultural and religious 

practices, such as prayer and fasting, strengthened nurse–patient relationships. Despite 

positive outcomes, challenges related to language differences and cultural misunderstandings 

persisted. Overall, culturally responsive communication and holistic nursing care were found 

to be vital in promoting emotional well-being in multicultural healthcare settings. 
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INTRODUCTION  

In today’s globalized healthcare environment, nurses are increasingly caring for 

patients from diverse cultural, linguistic, and religious backgrounds. The United Arab Emirates 

(UAE), in particular, is home to one of the most diverse healthcare settings in the world, with 

healthcare professionals and patients from various nationalities. In such settings, culturally 

responsive nursing has become an essential component of safe, high-quality, and 

compassionate care. Nurses serve not only as caregivers but also as primary communicators 

who bridge patients with the healthcare system, making effective communication vital to 

patient trust and emotional well-being. 

Culturally responsive nursing emphasizes respect for patients’ cultural values, beliefs, 

and practices while delivering holistic care that addresses physical, emotional, social, and 

spiritual needs. However, differences in language, communication styles, cultural norms, and 

health beliefs often pose challenges that may lead to misunderstandings, emotional distress, 

and reduced patient satisfaction. While previous studies have examined cultural competence, 
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communication, or holistic care separately, limited research has explored how these elements 

interact to influence emotional well-being in the UAE context. 

This study seeks to address this gap by exploring the lived experiences of nurses and 

patients in multicultural urgent care settings in Abu Dhabi. Specifically, it examines how 

culturally responsive communication and holistic nursing care contribute to patients' emotional 

comfort, trust, and well-being, while identifying challenges and effective strategies to support 

culturally safe nursing practice. 

From my professional experience as a registered nurse working in a highly multicultural 

healthcare environment in Abu Dhabi, I was motivated to conduct this study. It highlighted the 

complexities of communication and the importance of emotional sensitivity in urgent care 

settings, with daily clinical encounters involving diverse patients in terms of culture and 

language. It has inspired the researcher to explore these experiences systematically with 

observations of improved patient trust, cooperation, and emotional comfort when culturally 

responsive communication was practiced. This study was therefore undertaken to understand 

how culturally responsive nursing practices influence communication and emotional 

wellbeing, with the aim of contributing evidence to enhance holistic and culturally safe nursing 

practice in the UAE. 

Statement of the Problem  

The study explored how culturally responsive nursing practices in the Middle East 

(UAE) influence nurse-patient communication and enhance emotional wellbeing, with the aim 

of nurturing a more empathetic and inclusive healthcare environment for diverse patient 

populations. 

 

Theoretical Framework  

 This study is congruent with Leininger’s Culture Care Diversity and Universality 

Theory, which emphasizes providing care that aligns with patients’ cultural values and beliefs. 

It is supported by Watson’s Theory of Human Caring, highlighting empathy and compassion 

in nursing practice, and Peplau’s Interpersonal Relations Theory, which explains the role of 

therapeutic communication in promoting emotional well-being. These theories guided the 

interpretation of nurses’ communication practices and patients’ emotional experiences. 

 

METHODOLOGY  

 This study examined culturally responsive nursing practices and their influence on 

nurse–patient communication and emotional well-being in multicultural urgent care settings in 

the UAE. A qualitative descriptive design was employed. Semi-structured online interviews 

via Google Forms were conducted with 9 nurses and 9 patients. Data were analyzed using 

thematic analysis 
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Research Design  

A qualitative descriptive research design was employed to explore the lived experiences 

of nurses and patients regarding culturally responsive communication and holistic care. This 

method allowed for rich descriptions grounded in participants’ viewpoints in real clinical 

settings. 

Research Steps  

The study began with a review of existing literature, followed by the development of a 

semi-structured online interview through Google Forms, aligned with the research objectives. 

Ethical approval was secured before data collection. Interviews were conducted, transcribed 

verbatim, and analyzed systematically to identify themes related to communication, holistic 

care, and emotional well-being. 

Data Collection and Sample Selection 

Purposive sampling was used to select nine (9) nurses and nine (9) patients from Oil 

and Gas Urgent Care Clinics in Abu Dhabi. Semi-structured interviews through Google Link 

lasting 05-10 minutes were conducted with consent. Interviews focused on communication 

strategies, cultural sensitivity, and emotional experiences of care 

Data Analysis Methods  

Data were analyzed using Braun and Clarke’s thematic analysis. Transcripts were 

coded, categorized, and reviewed to identify recurring themes. Credibility and trustworthiness 

were ensured through careful cross-checking and consistent theme verification. 

Ethical Considerations  

Ethical protocols were strictly observed, including informed consent, anonymity, 

confidentiality, voluntary participation, and compliance with the Data Privacy Act of 2012. 

 

RESULTS AND DISCUSSION  

The findings of this study reveal that culturally responsive communication and holistic 

nursing care play a crucial role in enhancing patients’ emotional well-being in multicultural 

healthcare environments. Nurses demonstrated cultural sensitivity by using simple, clear 

language, avoiding medical jargon, practicing active listening, and maintaining respectful 

nonverbal behaviors, such as appropriate eye contact and body language. These strategies 

helped establish understanding and foster trust between nurses and patients. 

To overcome language barriers, nurses frequently utilized professional interpreters, 

translation tools, visual aids, and teach-back methods. These approaches ensured patient 

comprehension and reduced anxiety, particularly among patients with limited English 

proficiency. Patients expressed that being understood and included in communication made 

them feel safe, respected, and emotionally supported. 

Holistic care emerged as a central factor in emotional well-being. Patients reported positive 

emotional experiences when nurses addressed not only physical symptoms but also emotional 
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concerns, cultural preferences, and spiritual needs. Respect for religious practices such as 

prayer, fasting, and privacy significantly strengthened nurse–patient relationships and 

enhanced emotional comfort. Despite these positive practices, persistent challenges related to 

language differences and cultural misunderstandings remained, underscoring the need for 

ongoing development of cultural competence. 

These findings align with established nursing theories that emphasize culturally congruent 

care, therapeutic communication, and emotional presence as foundations of effective nursing 

practice. 

 

CONCLUSIONS  

This study concludes that culturally responsive communication and holistic nursing care 

significantly contribute to patients’ emotional well-being in multicultural healthcare settings. 

Clear and respectful communication, empathy, active listening, and cultural sensitivity foster 

trust and reduce emotional distress among patients. Addressing patients’ cultural and spiritual 

needs alongside physical care strengthens therapeutic relationships and enhances patient 

satisfaction. 

The findings highlight that culturally responsive nursing is not optional but fundamental to 

quality healthcare in diverse settings such as the UAE. Nurses who integrate cultural awareness 

with holistic, patient-centered communication are better equipped to support emotional 

security, dignity, and meaningful engagement in care. Continued attention to cultural 

competence and communication practices is essential to improving patient outcomes in 

multicultural clinical environments. 

 

RECOMMENDATIONS  

Based on the findings of this study, it is recommended that healthcare institutions 

strengthen cultural competence training for nurses, with a focus on communication skills, 

cultural sensitivity, and holistic care approaches. Hospitals should ensure access to professional 

interpreter services, visual communication aids, and standardized patient-centered strategies 

such as teach-back methods. 

Healthcare administrators are encouraged to implement policies that support flexible, 

culturally respectful care while maintaining patient safety. The incorporation of emotional and 

spiritual support into routine nursing practice should be emphasized. Future research may 

explore culturally responsive nursing practices in other healthcare settings or examine 

intervention-based approaches to further enhance emotional well-being among diverse patient 

populations. 
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